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Re Red telephone box 

Prepared by J Hodgson 

 

1. Background 

1.1 In 2016 the Parish Council was informed of BT’s intention to remove the payphone on Spencer Parade 

and was given the option to adopt the kiosk.  

1.2 At a meeting on 3rd November 2016 the following decisions were made. Minute ref 133 

“The Parish Council was notified of the proposal by BT to remove the pay phone and kiosk. It was proposed 

and 

RESOLVED 

 The Council accepts that the pay phone will be removed. 

 The Council would like to retain the kiosk as it is regarded as a heritage asset. 

 The Clerk should instigate the process of adopting the kiosk from BT for £1.00” 

 

1.3 The adoption paperwork was approved by Council Sept 2017 (Minute ref 17.95) 

1.4 The phone box is included in the ‘Parish List of Heritage Assets’ reference SPC 20 

 

2. Condition of the phone box 

2.1 The phone box was found to be affected by water ingress, primarily, it is believed, from the raised level 

of the surrounding path that has built up over the years. 

2.2 Initial quote to ‘lift’ the phone box and refurbish from S Pell was received at £1270.00 

2.3 The quote included the caveat that ‘lifting’ the phone box may damage the existing electrical supply that 

the Parish Council would have to rectify separately at an additional cost. 

2.4 There would be further costs associated with refitting the internal area as a book exchange and photo 

display area. 

2.5 https://www.redtelephonebox.com/council-adoption-scheme/ This company will take away and refurbish 

the unit. Prices start at £3500.00 and the ground levels will still need to be sorted out. 

2.6 If water ingress can be confirmed to be due to the raised ground levels outside of the kiosk, there may be 

scope to ask Northamptonshire County Council undertake remedial action although their financial 

predicament should be taken into consideration. 

 

 

 

 

https://www.redtelephonebox.com/council-adoption-scheme/


3. Future of the phone box 

3.1 In discussions during council meetings, councillors have stated that consideration should be given to 

disposing the phone box due to the ongoing costs and potential for misuse. 

3.2 BT have stated: 

“As far as BT is concerned the kiosk is yours to do with as you wish.” 

Email dated 26th June 2018 

3.3 Lloyd Mills ENC Conservation officer, when asked if there were any issues related to its removal, has 

stated 

“I’m afraid I’m not the best person to advise you on this. It might be worth contacting Sharn Matthews.” 

Email dated 2nd July 2018 

3.4 Sharn Matthews (ENC Strategic Director) (response from J Colbourne - Planning Technician) 

“I can confirm that the Phone Box in Stanwick is neither Listed nor in a Conservation area, and therefore ENC 

could not prevent its removal. 

 In regard to your point regarding water tightness; as the phone box is neither Listed or in a Conservation area 

those restrictions on materials would not apply in this case, as a result, your costs to make necessary repairs 

on the phone box may be reduced. 

 As other Parish Councils have recently undertaken similar works, you may also wish to contact them for 

details of their contractors and the costs incurred, as a comparison. 

Please note that the Stanwick Neighbourhood Plan does seek to preserve non designated heritage assets, and 

therefore on the basis of their 2008 response to keep the payphone as a heritage asset, I would think it would 

be necessary to consult with parishioners over any potential removal.    

Should you decide to proceed with the removal of the phone box, you would also need to notify 

Northamptonshire County Council of your intention and the proposed date of removal.” 

Email dated 4th July 2018 

3.5 NCC Highways 

“If you’re just lifting the box and leaving the base behind then it would just need to be done under a daily 

whereabouts form, if any excavation needs to be done then your contractor will need to obtain a Section 171 

licence for the works. In either case we would need to make a note that the Section 50 licence was now void.” 

Email dated 4th July 2018 

 

4. Recommendation from the Clerk 

4.1 If the majority preference of the Council is for disposal, a public consultation should be carried out stating 

the costs and why the Council is considering making the decision that it is. The public should be given the 

opportunity to support the disposal or support spending the funds on refurbishment.  

4.2 The Council should consider the outcome of the consultation before making a final decision. 

 

 

 


