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Website accessibility – pdf documents 

1. Background 

1.1 A document or application is considered accessible if meets certain technical criteria and can be used by 

people with disabilities. This includes access by people who are mobility impaired, blind, low vision, deaf, 

hard of hearing, or who have cognitive impairments. 

1.2 Public sector websites or apps will need to meet the requirements of European accessibility standard EN 

301 549. This standard currently uses the WCAG 2.0 international accessibility standard to level AA but may 

be updated to use WCAG 2.1. 

 

1.3 Accessibility involves two key issues: how users with disabilities access electronic information and how 

web content designers and developers enable web pages to function with assistive devices used by individuals 

with disabilities. 

  

1.4 For the user with a disability, the challenge is to identify tools that provide the most convenient access to 

web-based and other electronic information. For the web content designer/developer, the challenge is to 

remove the obstacles that prevent accessibility tools from functioning effectively 

 

2. Impact on the Parish Council  

 

2.1 The Parish Council website holds a significant number of documents as pdfs 

 

2.2 Documents that have been scanned are not ‘readable’ by assistive technologies. 

 

2.3 Any document that has an image, graph, non-text content will need to have additional layers added so that 

assistive technologies can ‘read’ the item.  

 

2.4 I do not have the skills to do this at present and I do not know whether the software I have has the capability. 

 

2.5 Every document held on the website will need to be checked for compliance. 

 

3. Potential solutions 

 

3.1 Consider removing any documents older than one financial year. 

 

3.2 This will address the issue of accessibility on the website but may lead to Freedom of Information Requests 

(FOI) as the information is not as readily available. Any information supplied under a FOI request would still 

need to be accessible. 

 

4. Risks to the Council 

 

4.1 The key risk from an inaccessible website is not a rap on the knuckles from the Equality and Human Rights 

Commission, but a threat of legal action from a disgruntled user who realises they have a legal right to 

accessible information. 

 

5. Implications 

 

5.1 There are cost implications in terms of clerical time and potentially software. 


